50 Social Media Tools: The Ultimate List 2017 - Created by Wishpond

Just like social media itself, the best social media tools are constantly
changing. Whether they’re tools for social media management, visual media,
or analytics, there’s always something new.

That’'s why I've put together the 50 best social media tools to use in 2017.

Without further ado, let’s get started!

- Create Your Social Contest
! f Wishond’s apps make it easy to run social

contests and promotions.

CREATE YOUR CONTEST NOW
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Buffer is our social media management tool of choice here at Wishpond. In
addition to its clean interface and unparalleled user-friendliness, Buffer
provides great insights to help any marketer make the most of their social
media marketing efforts.



2. Hootsuite
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. Bread & Coffee
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The gold standard for social media management tools, Hootsuite allows you
to schedule, track, and collaborate on your social media accounts. It's
particularly good for large organizations or agencies.

3. Nuvi
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Used by brands like Uber, Chevron, Nissan, and more, Nuvi is a social media
marketing suite that is unique in its stunning social media data visualizations.
Nuvi simplifies social media data reporting and monitoring, so marketers can
focus on shaping their social media strategy.

4. Edqgar
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Edgar flips content scheduling on its head by scheduling content by
categories. Once all the new content in a category has been shared, Edgar
recycles older updates to maintain engagement and widen social reach.

5. Post Planner
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Post Planner claims to apply science to social media and content to identify
the best content for your audience. Users can browse Post Planner’s
recommended feeds to discover new content, and its algorithms measure
data from previous posts to predict future engagement and help shape social
strategy.

6. CoSchedule
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choice for social media marketers as well. By linking all of your platforms and

managing them from CoSchedule, you’re able to plan, promote, and execute

your entire strategy from a single tool.

/. Sprout Social
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Sprout Social is a social media management platform that features a Unified
Smart Inbox to streamline social engagement. It also offers customer support

features like tasks and Helpdesk, and team collaboration tools like live activity
updates.

8. Later
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Later is the quintessential Instagram post scheduling app, used by brands like
GQ, Yelp, and The Huffington Post. Later features an intuitive calendar view,
bulk uploading, and a search function that makes it easy for Instagram
marketers to find and repost engaging content.

9. Tweetdeck
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Tweetdeck, now owned by Twitter, is a simple and fully-featured dashboard
for Twitter. It organizes feeds, notifications, messages and more using an
easy-to-follow column view, and supports management of multiple accounts,
making it perfect for the social media marketing enthusiast.

10. Respond
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Respond is another tool from the Buffer team. It's a software platform that
links social media and customer support. It turns mentions, direct messages,
and searches into tickets that reside in a single inbox, making it simple to
consolidate customer service efforts.



— Create Your Social Contest
! f Wishond's apps make it easy to run social

contests and promotions.

CREATE YOUR CONTEST NOW

11. Canva
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Canva makes it easy for anyone to create gorgeous images. It features
multiple fully-editable templates and a drag and drop editor that gives even
the most visually-illiterate marketers the ability to design great visual content

for sharing on social.

12. Pablo
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Pablo is another visual media tool, created by Buffer, With over 50,000
images and a simple drag and drop editor with over 25 fonts, Pablo is one of
the easiest ways to create engaging images in different sizes for every social
network. Pablo even features several filters to make your images stand out.

13. Pexels
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When you’re looking to create visual media to share on your social platforms,
Pexels is the perfect place to find free, beautiful stock images. The site
searches a multitude of stock image sites so you're always sure to find the
images you’re looking for.

14. Easelly
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Easelly is a tool that simplifies making infographics, which is important when

you consider the impact of visual media on engagement. With its large library
of templates, marketers are sure to find an infographic outline that suits their

needs.

15. Infogr.am
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Infogr.am is an infographic creation tool that helps marketers share and
visualize data through over 35 charts and 200 maps. It features ready-made
designs, GIF charts, and the ability to import data from Excel, Google Drive
and Analytics, Dropbox, and more.

16. Piktochart
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Piktochart is a visual media tool that simplifies the creation processes for
infographics, reports, posters, and presentations. It features over 500
templates, tons of industry-specific icons, and integrations to make importing
data a cinch.

17. Adobe Spark
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Spark is a web-based tool from Adobe that turns ideas into graphics, web
stories, and animated videos. It simplifies these processes making it simple
for creatives and non-creatives alike to create beautiful, engaging media in
minutes for sharing on social channels. Spark also features three iOS apps so
you can create on the go.

18. quickmeme
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Love ‘em or hate ‘em, memes are some of the most viral content on social
media. quickmeme provides meme templates that users can add text to,

making it easy to share funny, captioned pictures of cats, or babies, or
whatever.

19. GIPHY




GIFs have become an integral part of the social media experience - they’re
everywhere. GIPHY is the web’s largest GIF database, containing all of the
moving images you’ll ever need for sharing with your social media following.



— Create Your Social Contest
! f Wishond's apps make it easy to run social

contests and promotions.

CREATE YOUR CONTEST NOW

20. Nuzzel
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Nuzzel is a news-reading app that created a feed based on what friends are
reading and sharing. This results in a feed with topics closely related to your
interests and allows you to find prime content to share on social.
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21. BuzzSumo
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BuzzSumo is one of the best tools to determine what’s trending for certain
topics or keywords. It provides data on the highest-ranking content, and
allows you to look at people who have shared this content; this helps you
identify and connect with influencers.

22. Feedly
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Feedly is the news reader most of the content team uses here at Wishpond.
Users can create and customize feeds based on their interests, and assigns
each post a “heat score” that determines its engagement - making it a cinch to
find out what’s hot and what’s not.

23. Quuu.co
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Content curation is one of the most difficult parts of social media marketing - it
can be tough to know what your audiences will like. Quuu takes the work out
of curation by hand-curating content for you based on your audience’s
interests that gets send to your Buffer account immediately.

- Create Your Social Contest
! f Wishond’s apps make it easy to run social
contests and promotions.

CREATE YOUR CONTEST NOW
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Audiense (formerly SocialBro) is a tool that provides a wealth of social media
insights. It helps marketers create segments, understand audience behavior,
optimize engagement, and track and report both organic and paid campaigns
in detail.

25. Mention
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Mention is one of the best ways to monitor your brand across the web and
social media. It monitors a multitude of channels in real time to provide users
with live updates about their brands, and features competitive analysis,
influencer finding, and automated reports.
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Klout is a tool that analyzes your Klout Score - a measure of your influence on
social media. The tool helps you create content that resonates with fans and
followers, and suggests shareable content that your audience hasn’t seen yet.

27. Klear
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Klear is a social intelligence platform that helps users improve their social
media marketing efforts by offering monitoring and reporting tools, influencer
search, and social profile analysis. It also features a built-in “mini influencer
CRM?” that allows users to connect with influencers efficiently.

28. Keyhole
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Keyhole is a hashtag tracking tool that measures the performance of certain
keywords on both Twitter and Instagram. It provides real-time analytics,
influencer metrics, and suggests related hashtags to help drive discovery and

engagement.

29. Crowdfire
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Crowdfire is a social media management tool that allows you to manage
followers on Twitter and Instagram. It provides insight into people who follow
you, people who don’t, and finding inactive or influential users. It’s the ideal
tool for maximizing the relevance and engagement of your followers on social
media.

30. Instagram for Business
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Instagram for Business is a feature within Instagram that allows brands to turn
their accounts into Business accounts. This unlocks a “contact” button,
business insights, and the ability to create ads and promote posts directly

within the Instagram app.

31. lconosquare
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Iconosquare is an analytics and marketing suite for Instagram, and is used by
brands including H&M, National Geographic, MTV, and more. It provides

insights like follower analytics and engagement, Instagram post scheduling for
multiple accounts, and photo and video contests.

32. SocialRank




@ Last refreshed 1 day ago = ’{‘ @youraccount

Narrow down your followers with filters

Sort: Most Valuable v Filter: Bio Keyword wv Filter: Word Search v Location v Verification v Activity v Gender v
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SocialRank is a tool that assists users in identifying, organizing, and
managing followers on Twitter and Instagram. It features follower sorting and
filtering to help brands identify their most influential and most engaged
followers.

33. Facebook Insights




Overview Your Fans People Reached People Engaged
Promotions
. The people who like your Page

Likes

Reach Women 16%

Page views m 44%

Actions on Page onhe aiet _ - - — —

1347 18-24 3544 4554
2018 Men — —
o - e -
Events
B 55%

Videos Your Fans

People

Messages Country | Your Fans City Your Fans Language Your Fans
United States of America 5,603 Mexico City, Distrito Fed... 342 English (US) 12,988
India 1,772 Vancouver, British Colu... 329 Engiish (UK) 2,474
Brazil 1,765 Bogota, Distrito Especial 293 Spanish 2,297
Canada 1,577 S&o Paulo, S&o Paulo (s... 269 Portuguese (Brazil) 1,618
Mexico 1,291 New Delhi, Delhi 248 Spanish (Spain) 511
Colombla 735 Mumbali, Maharashtra 226 Italian 250
United Kingdom 600 Rio de Janeiro, Rio de J... 194 French (France) 224
Australia 438 Dhaka, Dhaka Division 185 Portuguese (Portugal) 177
Argentina 423 New York, New York 174 German 128
Pakistan 421 London, England 167 Indonesian 107

See more

Though Insights is just a feature built into Facebook’s Pages, it's a tool that
provides a wealth of analytics that are valuable to any marketer. In addition to
showcasing impressions and engagement, Insights can be exported for
further analysis.

34. LikeAlyzer




Review of Red Bull

Recommendations:
Open your Page and let users communicate with you.
Ask more questions 10 your fans.

Create more engaging posts.

Publish more photos.

Publish posts less often.

Page Information ﬂ Like / Share
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Category: MediaNews/Pusisting V] (4] o O3 @
V¥ Username: Redbull

6o M
V¥ Website: http/Mww.redbull.com
¥ About: Information specified. Page Comparison -
VLocation: v P
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Average Average in Similar
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LikeAlyzer is an analytics tool that measures the potential and effectiveness of
your Facebook Pages. It provides users with recommendations and feedback
based on their Facebook Pages, and best of all? It’'s totally free.

35. Engage by Twitter
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Engage is a Twitter companion app for iOS that helps Twitter users grow and
understand their Twitter audiences by analyzing real-time data to generate
insights. It also features monetization options so influencers and brands can
drive revenue through the platform.

36. #BePresent
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#BePresent is an “experiment in social brand engagement” by Sprout Social.
What does this mean for marketers? A free report highlighting your brand’s

engagement on social media, including average response times and rates
compared to other brands.

Wishond's apps make it easy to run social
contests and promotions.

— f Create Your Social Contest

CREATE YOUR CONTEST NOW

37. Facebook Ads
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B Advert

L Page and post

Close

Advertsetname © CA- 18+

Audience
Define who you want 10 see your adverts. Leam more.

Create New Use a saved audience ¥

Custom Audiences & & Tip: Create a Lookalike Audience from your Page

You can create an audience 1o reach people similar 10 those who like
your Page. Wel find new people based on things like location,
demographics or interests, 5o this is a great place o start if you're not
sure exactly who you should inciude In your audience.

Create a Lookalike Audience
Add Custom Audiences or Lookalike Audiences
Exclude | Create New v
Locations & Everyone in this location ~

Canada
@ Canada
@ Include v | Add locations
Add Bulk Locations...
Age 0 | 18v - 65w

Gender O Men  Women

Languages 0 | Ent

Detalled targeting © INCLUDE people who match at least ONE of the following ©

Interests > Business and industry
Marketing

Interests > Business and industry > Online
Digital marketing

Audience definition

l/> ool
broad.

Spoctc Broad

Audience Details:
= Location:
© Canada
. Age:
© 18-65+
= People who match:
© Interests: Marketing, Digital
marketing, Social media marketing or
Online rising
= Placements:
o Facebook Feeds and Facebook Right
column

Potential reach: 6,200,000 people

Estimated daily reach

E1 1,000-2,700 people on Facebook
TS

o of 6,200,000 O
() 930-2,500 people on Instagram

=

0 012,900,000 €
This is only an estimate. Numbers shown are
based on the average performance of adverts
targeted 10 your selected audience.

Adven set duration: 32 days

Facebook’s native Ads platform is the ultimate advertising tool. It uses the
data the social network has collected over its lifetime (and believe me, there’s
a lot) to allow advertisers to target audiences by interests, demographics, and

more.

38. Babbly
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Babbly is a social sharing tool that helps marketers boost their content to
reach virality. It encourages users to share other users’ content to receive
credits so they can post their own. If you're confident in the quality of your
content, Babbly can help you in both content promotion and curation.

Create Your Social Contest

L f Wishond’s apps make it easy to run social
— contests and promotions.

CREATE YOUR CONTEST NOW




39. [ETTT
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IFTTT is an automation tool that supports a ton of different social media apps.
It allows you to link multiple apps to automate tasks like saving Instagram
posts to Google Drive, keeping profile pictures in sync across platforms, or
saving Tweets to a Google Drive spreadsheet. The possibilities are limitless!



40. Zapier

Dashboard — Set Up Search/Create Options YOUR ZAP IS )
/ Galactic Donuts Newsletter Opt-in
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@ 1. New Entry ~
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+
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€ MailChimp
Create MailChimp Subscriber if it doesn't exist yet?
4 Find or Create Subscriber
& Donut Dan's MailChimp Set up MailChimp Subscriber
= Edit Options
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€ Favorite Donuts (optional)
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€ signup Date (optional)
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@ Step 1 Date Created Ta

Similar to IFTTT, Zapier is an automation tool that acts as a bridge between
web apps. It features a huge library of apps, and supports complex linking
between multiple programs. By making intuitive workflows that simplify
processes, Zapier can help any social media marketer work more efficiently.



41. Wishpond
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Aha! Wishpond is a great tool for social media marketers looking to increase
engagement. Its social media contest tool is a foolproof way to reach more
potential customers through social to skyrocket lead generation.

42. Typeform

4» How happy are you with using Facebook on your smartphone?”

6lalel6l's

Typeform is a free and easy-to-use tool that helps you create forms and
quizzes. If you're looking to create a simple and gorgeous form to get

information from your social media followers, you’d be hard-pressed to find a
better tool than Typeform.
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Ever read something on mobile that you want to share, and then have trouble
finding it later? Pocket is a tool with extensions for desktop and apps for
mobile that allows users to save links for later. It's a simple tool, but it’s

incredibly convenient and ridiculously useful.

44. Facebook Live




H HuffPost Politics is live now.
Smins- &

Watch Sen. Bernie Sanders address the Rally for Social and Economic
Justice and Equality. Rally-goers gathered here in Washington, DC, to
promote a progressive agenda and mobilize grassroots efforts in the wake
of Donald J. Trump's election.

& Like B Comment #» Share ~ Buffer
OO0 :: 2.2

2016 saw the widespread rise of live video, thanks in large part to Periscope,
and of course, Facebook Live. New content forms are always a good thing in
social media, and live video is no exception. Facebook Live allows individuals
and brands alike to connect with their audiences on a much deeper level.



45. Google URL Builder

vff} Google Analytics | Demos & Tools

Demos & Tools

Campaign URL Builder

Campaign URL Builder

This tool allows you to easily add campaign parameters to URLs so you can track Custom Campaigns in Google
Analytics.

Enter the website URL and campaign information

Fill out the required fields (marked with *) in the form below, and once complete the full campaign URL will be
generated for you. Note: the generated URL is automatically updated as you make changes.

* Website URL

®

VZ
The full website URL (e.g. https://www.example.com )

* Campaign Source ]

The referrer: (e.g. google , newsletter )

Campaign Medium

Marketing medium: (e.g. cpc, banner, email)

Campaign Name
Product, promo code, or slogan (e.g. spring_sale )

Resources .
Campaign Term

Identify the paid keywords

Campaign Content

Use to differentiate ads

Google URL builder is the simplest tool you can use to attach UTM tracking
codes to the links you share on social. This gives you the ability to track
metrics like traffic and visitor behaviour based on the places they came from,
SO you’re able to see how engagement varies on each of your platforms.



46. Bitly

.
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THE LINK KNOWS ALL. SO CAN YOU.

Own your links with Bitly, the world’s leading customer experience platform.

Paste a link to shorten it SHORTEN
SIGN UP FOR FREE or Learn more —>

If you're looking for a URL shortener, Bitly is your best bet. In addition to
shortening your URLSs, it allows you to track individual link analytics to gain
information about your audiences and measure your campaign performances.

47. Click to Tweet
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Click to Tweet simplifies the task of promoting, sharing and tracking content
on Twitter. Users write the message they want others to share and Click to
Tweet generates a link that can be shared. This link automatically posts a
Tweet and can be tracked.

48. Curalate
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Curalate (formerly Like2Buy) allows marketers to make their Instagram feeds
more interactive by linking photos to other locations. This makes it easy for
followers to (for example) find product pages to shop for featured items.

49. Have2Havelt
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Have2Havelt is another Instagram platform that lets brands to make their
feeds shoppable. Though the tool only allows users to link to one location per
Instagram post, it provides analytics and customer data that makes it easier to
shape marketing strategies.

50. Yotpo




Accessories  Best Sellers \_/

Reviews by @

Rob G. 05/01/16

Really impressed!

As an amateur photographer, I'm really impressed by the image quality
of the GX4. I'm still iguring out how to use all the features but I get
amazing photos anyway.

Yotpo is a marketing tool that focuses on generating real reviews for brands,
with the goal of increasing brand equity and collecting user-generated content.
The product is constantly introducing new features, including one that turns
user-generated content and reviews into Instagram ads.



- Create Your Social Contest
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